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Safety company aims to please

BY JANE SCHMITT
" fficials at DiVal Safety in Buffalo say
their motto for pleasing customers
s is: “Do whatever it takes.” It's the
same thing when it comes to their

work force.

Just as customers and vendors are
treated with respect, dignity, trust
and fairness, so are the 98 employ-
ees of the maker of safety and
industrial supplies.

“DiVal fosters a family-like
camaraderie where employ-
ees are part of a special team
that really cares about each
other and the custom-
ers they serve,” says Peter
Schiffmacher, marketing
director.

It has been that way since
the beginning in the late
1970s, when President C.J.
Vallone's father co-found-
ed the business. He and a
partner sold work gloves and
raingear from the trunk of a
car and later opening a down-
town storefront frequented by
construction workers.

These days, the company
offers safety and industrial sup-
plies and services to a worldwide
market.

Hea&quar— 9005
tered locally, e
Dival Safety P\aCZS
maintains an L&)
office build- "
ing, retail store 2

and  50,000-

square-foot b 51-100

warehouse on —— EMPLOYEES

Niagara Street. The

DiVal Safety Com- | H DiVial Safety

pliance Training | 72! Magera SL

Center, meanwhile, | Bufan, IV 14207

is at 2995 Grand | PhonefL80

Island Blvd. b site: divasatety
“Its the people \xﬁm >

who make DiVal | custmersn@dvalsdetycom

such a great placeto | President: C.. Valone

work,” Schiffmach- | Year founded: 1277

er says. “From (the | Humber of employees: 58

president) to our
newest hire, there
is an unwavering commitment to provide
a safe environment for our customers and
their employees — for life. (Our) philosophy
drives everyone to supply customers with
quality products and services that exceed
their expectations. The company is com-
mitted to continuous improvement and
innovation to keep our customers for life.”
Along with an attractive benefits package,
management shows its appreciation in a
variety of ways. Employees enjoy“President’s
Breakfasts” with Vallone, family parties and

1t’s the people
who make DiVal
such a great place
to work.’

Peter Schiffmacher
marketing director, DiVal Safety

special holiday events. Last December, for
example, they were treated to a celebratory,
themed lunch every workday.

The staff also participates in the annual
DiVal Gift Gathering Charity Event, which
benefits Women's & Children's Hospital of
Buffalo and has raised more than $400,000,
according to Schiffmacher.

The key to the company’s success?

“Our people and our ability to listen and
quickly respond to our customers’ wants
and needs,” he says. “We hire only those
who have a do-whatever-it-takes attitude
that prove to be an exceptional fit within
our corporate culture. With the right people
in place, we can continue to grow and keep
our customers satisfied for life.”

I'{c-c-ognw.c-<| for excellence in qualiiy care.
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The McGuire Group Health Care Facilities have been
rated outstanding by receiving five stars out of five in
“The Inside Guide to America's Nursing Homes.”
Autumn View * Garden Gate * Harris Hill
Northgate *Seneca
www.mcguiregroup.com

(Thank Goodness It's Monday)

How many people can say that
about going to work?

The associates of ASG do.

Marty Schneider, left,
C.. Vallone and Peter
_i| Schiffmacher take time
| out for some friendly
competition. And then
it's Vallone’s turn at
the tables, left photo.

www.accountsolutionsgroup.com

Account Solutions Group

564-4400
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Enthusiasm required
in DiVal ety office

BY JANE SCHMITT
"Mome might
G saythatwork-
@ing at Dival
Safety Equipment
Inc. in Buffalo is
like being a twen-
tysomething who
has it so good
at home that he
never wants to
move out.

When people
join the work
force here, they
don't want to
leave and it’s not
just because of the
great benefits, fun
parties and special
events planned by
management to
show its apprecia-
tion for their hard
work.

Indeed, the
main attraction
here is an infec-
tious enthusiasm
for work and life
in general that you
just don't see at
many other busi-
nesses. When Dival
employees throw
themselves into a
project, they pull
out all the stops to
make sure the job
is done well and on
time.

“It’s like a fam-
ily" says Peter
Schiffmacher,
company mar-
keting director.
“In fact, we refer
to each other as
being part of
the DiVal fam-
ily because every-
body really works
tohelp each other.
We back each
other up and get
the job done. It's
a very close-knit
unit.”

He says that
philosophy
starts at the top
with C.J. Val-
lone, president
of the maker of
safety and indus-
trial supplies.

“His leadership,
enthusiasm and pas-
sion for keeping peo- | Equipment Inc.

ple and businesses

3 p Y. u207
safe in the communi-

Phone: E14-3060
tyflows downthrough | ey gier giaicietysom
the managers, sales | presgent: CJ Ve
staff and customer  Mumber of employees: 109

care representatives,”

Schiffmacher says.

“Everyone here takes it very seriously because
we realize how important it is for people to go
to work and come home safely.”

The company was established in the late
1970s by Joseph DiMaggio and Chuck Val-
lone, C.J.'s father. After initially selling work
gloves and raingear from the trunk of a
car, they opened a downtown storefront to
serve local construction workers.

The modemn company, which employs
109, offers safety and industrial supplies

Peter Schiffmacher tries to shoot one past lunchtime goalie Mike
Sciortino during a hockey game as part of a fun atmosphere that's
encouraged by everyone at DiVal Safety.

o T
i

and services worldwide. Headquartered in
Buffalo, it operates an office building, retail
store and 50,000-square-foot warehouse
on Niagara Street, plus the DiVal Safety
Compliance Training Center at 2995 Grand
Island Blvd.

“Our growth continues,” Schiffmacher
says. “We attribute that growth to the fact
that we have people who are just phenom-
enal in terms of work ethic and the do-
whatever-it-takes mentality that we value
here. We keep the customers happy with
quality products and services, but we also
focus on keeping our workers happy.”

They enjoy a variety of special events,
including golf outings, family parties and
breakfasts with Vallone. For the annual
“25 Days of Christmas,” committee mem-
bers go all out in planning and preparing
unique, themed lunches during the month
of December. Workers also participate in
the annual DiVal Gift Gathering Charity
Event, which benefits Women's & Children’s
Hospital of Buffalo.

“It constantly amazes me how everyone
here continues to make DiVal the very best
place to work,” Vallone says. “The fun (that)
everyone has here at work while delivering
the whatever-it-takes is the primary reason
for our success. And they let me win in
cards.”

usiness First once again

will honor 40 Western New
Yorkers under 40 years old
i . for their professional success
B 4 andcommunity involvement.
2 o o 6 Nominations must follow these
rules:

» Completed nomination forms must be received at Business First by noon, Tuesday, June 27,
9006. There will be absolutely no exceptions to this deadline.

= Forms must be mailed or delivered to Business First. Faxed forms or e-mails will not be

accepted. No exceptions.

Nominees must be 39 or younger as of Nov. 9, 2006,

Momination forms must be filled out completely. Attachments are allowed, but must be brief, (If

attachments are provided, information still must be summarized on nomination form.) Forms that

lack required information or simply refer to attachments will be disqualified.
* Name, address and phone of person submitting the nomination must be provided.
* Past 40 Under Forty award winners are not eligible.

Nominee:
Current position:

Company/organization:
Company address:

City, state, ZIP:
Work phone number:
Age (as of Nov. 9, 2006):

Birthdate (must be included):
College(s) attended:

Business accomplishments (job responsibilities, special projects,
business-related affiliations):

Community involvement with nonprofit and civic groups:

Achievements and awards (special recognition, memberships):

Nominated by:

Company:

Street address:

City, state, ZIP:

Phone number:

Only nominations submitted on this form will be considered. Extra documentation can
be attached. Rules at top of form must be followed. Deadline is noon, Tuesday, June 27,
2006. No exceptions.

Please mail this completed
nomination form to:
Kim Schaus or Donna Collins
J . 2006 40 Under
TGt Forty Awards

2006 .. =i

465 Main St.
Buffalo, NY 14203-1793




Tuesday, April 8, 2008 - 11:30 a.m. - 1:30 p.m.
Buffalo Niagara Convention Center

Our Lady of Peace Nursing
Care Residence
Sponsored by
5 BlueCross BlueShield w2 Performance
7 of Western New York (et Management
. ‘ wennsr Partners, Inc.




s oo
Human resources contact: very those. | huve noe felta
D Freund ol ke this at any cther
Employess: 75 compary. | sl ke was
Founded: 1517 welcoemed and it in on my
Fratcrionesi oA by gh kb
transpartation and chdl | there s 2 choseness, | fead ke
engineering services. { .am a part of the company
Hotabh alnwed | and | want to work hard to
place: TVGAvaluesthey | Pleasemy basses and heip
employees and their fami- theimrpery achicietdy |
les, recognizing the e for ity goals. | want 1 feet
floibitynscheddisand | ! #mheiping.
therefore offers R time. |

Product/service: Provider of safety equipment, fdus-
trial suppdies and related suppart senvices. {
Notable practice in workplace: We teat employess
and customers &% family and mainten & “whatever it
takes” philosopiny 1o keep customers satisfied for e
The survey says:

= An armazing comparny that continually strives to serve
et only s custamers, but its employees aswel The |
metto of treating everyone like family, work hard/
play hard and keep the cviomer for Bfa pervaces |
everything that the management and employeesda, |
= | lowe coening to wark every day, | have fing hand
experienotd the great growth possibility at Divial |
Safety, Ownership and management value me and
ey ok, | v i a4 iy Caneey, not jusl 8 jobl

= My time at Divial has shown me how posite business. |
practioss like managerial faith in employees and |
mutual respact can result in increased work ethicand |
afesling of sl worth,

« This company seems 10 value Founded: 1517 alone, We make partner- = | harvee ever worked for
cccrddination and input Product'service: ships that bring together a an onganization that bs so
fram therse on the praject. | Thieugh conlsibutiont wide range of people and commiried 1o its stafl | feed
teamas well asthosemot | ton Cmmunity Care, we - [ and sppreciated and
on the team. irwess millions of dollars In and corporate donors, other | work with a great group of

focal programs that make funders, agencies, and | peaple.
United Buffalo am irnpact an the lves af QUvEMMEnt — 10 Bnaure » I haree been here for 12
mnhu"h Western Bew Yorkers. From a brighter future for cur mlrmnm‘:::
Buffalo, NY 14208 preschoglers to senior etiee community, uitil oy recimement. it ts.a

Fnac ] - E7-2006 mm and assis- mmw::u that does

suppoet 2 %]

E-emal: infogiwbec ceg tance to tens of thousands | mich for the betzerment of

Web: uabecog of people in our com- | We offer generous pald ol community. | am prowd

MG or - | it | TRkeReons | ponbsens

our Y 1o
¥irsti Hunt mﬂmmhﬂm | for | tolleagues. ™
& |
" ndwedindomenak | T
LARGE — Companies employing 101 - 150
i -
| Finalists
6 | Joe Basil Chevrolet Inc. Towne Automotive Group | The Travel Team Inc.

B0 Delaware Ave. | 5117 Transit Road 3535 Soushwesbern Bhad, | 245 Main St, Suite 380
Buffalo, WY 14305 Deparw, NY 14043 Orchard Park, NY 14127 | Buffalo, NY 14214

Phone: 716-882-8000 | Phone: T16-583-5800 Phone: 7165-662-6500 | Phone: T16-562-7600

E-mail: crg@cig.com i E-mail: bruceti@oebasiche- E-mail: idowning@townesy- | E-mail: infodthetravelicam.

Waeb: ctg.com | iolist.oom toucom | com

CEO: James Bolds | Wl joebashichevoom Wab: towreauta.com | Webs thetrsveliaam.com

CEO: Hrenetan Harrington CEO: Jarnes Basil CE: Frank Downing Jr. CEQ: Jean McDonnell Covell

Human resources contact Human msournces contact: New 2 eecutive: David Human resources contact:
Hirabeth Savino Sandy Petrusa Downing Tracey Frey

Employess: 131, WNY office Employees: 113 Human resources contact: Employess: 125

Founcded: 1568 Founded: 1576 . Donna Howard Founded: 1559
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&Buffalo Hearing terommnooewe | (OLD: DiVal Safety | SILVER:LPCiminelli . BRONZE: Practice
Speech Center come the numerous incentive Equi ntl L 2021 MainSt i Management Center
50 E.U#aurﬂa P?;. programs including a sub- q“l pllle nc. ; Buffalo, NY 14214 : i S
o, NY 14203 stantial bonus compensation ! ' iagara .
Phone: 716-885-8318 structure, health insurance ”g;‘na'ﬂg“n w?&w i o g -: North Tonawanda, NY 14120
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